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XETKISYWINEPAIH 3TUKA KOOEKCI
«Al Hilal» Ucnam BaHki» AK

KIPICNE

Ocbl XeTki3ywinep aTukacbiHbiH, Kogekci «Al Hilaly
Wcnam Banki» AK (6ygaH api — «baHk») 6apnbik
XeTKisylwinepiHe kongaHbinatbiH iCKEpPIiK MpakTuka
cTaHgapTbiH Bingipedi. baHk €3 XeTki3ywinepiHix
MiHE3-KyNblK  NeH  agangbikTelH — Genrini Gip
cTaHgapTTapblHa OafbIHATbIHABIFBIH KyTeai.
XKeTkisywi - 6yn XeTkiywWiHiH Kbl3MeTKepnepiH,
areHTTepiH >XaHe Kocamnkbl MepAireprnepiH koca
anfaHpa, baHkke eHimaep Hemece Kbl3aMeTTep
YCblHATblH Ke3 KenreH KOoMMaHus, Kopropauus,
dmpMa HeMece Xeke TyriFa.

XANNbl KAFUOATTAP MEH CTAHOAPTTAP

bi3aoiH KETICTIrmi3 OeH ickepnik KapbIM-
KaTblHACbIMbI3 ©3 Ke3eriHae aganablk, CEHIM >XoHe
Xeke TynFaHbl KYpMeTTey XoHe 3aHdapdbl cakray

npuHUMNTEpiHe  HerisgenreH  6acbiMAblK  NeH
OySKbIMACTbIK HeridiHae Kypblnaabl.
XKeTkisywinepimizgeH KYTIiNeTiH MiHEe3-KyITbIK

NPUHUMNTEPI:
3AHOAP MEH EPEXEJNEPLI CAKTAY

Bapnbik XKeTkisywinep 63 KOMMepUUASbIK KbI3METiH
BaHkneH 6Gipre Hemece OHblH aTblHaH LWapwuraT
KaFmpgaTTapblHa, KONgaHbiaTblH  3aH4ap  MeH
epexenepre Cankec Xypriayi Tuic:

KOOEKC 3TUKU NOCTABLLUUKOB
AO «Ucnamckum BaHk «Al Hilal»

BBEAEHUE

HacTtosawmn Kopekc 3TUKN NMOCTaBLLWKOB
npeacTtaBnseT cobon ctaHAapT AeNOBOW MPaKTUKK,
KOTOpbIA NPUMeEHSIETCA KO BceM nocTtaBwmkam AO
«Mcnamckun baHk «Al Hilal» (ganee — «baHnk»). BaHk
OXMOaeT, 4YTO ero nocTaBLMKM Takke Oygyr
NpUBEPXKEHBI OOCTXKEHUIO onpeeneHHbIx
CTaHOapToB NOBeAEHMSI U YeCcTHOCTU. [locTaBLuumK -
310 nobaa koMnaHus, kKopropauus, dupma unm
dusnyeckoe nMLO, KOTOopble  NPeaoCTaBnsAloT
npoAaykTbl mnu ycnyrn baHKy, Bko4yasi, NOMMMO
npoyero, COTPYAHNKOB, areHToB N cybnoapsavmkoB
[NocTaBLluKa.

OBLUUME NPUHLUUIMNbI U CTAHOAPTDI

Haw ycnex M genoBble OTHOLUEHUA CTpOFlTCﬂ Ha
OCHOBE MpeBOCXOACTBA WM NPUBEPXKEHHOCTW,
KOTOpble, B CBOK 04epenb, OCHOBaHbl Ha NpUHLMIAXxX
YeCTHOCTHU, ,u,oaepvm n yBa)KeHI/Iﬂ JINYHOCTU "
cobnoaeHns 3akoHOB.

MpuHUMNBLI NoBedeHUs, COGMIoAEHNs KOTOPbIX Mbl
oXuaaem oT Hawmx MocTaBLUNKOB:

COBINIOAEHNE 3AKOHOB U NMPABUN

Bce MNocTaBLmnku OOJTKHbI BECTHU CBOIO
KOMMepYecKyto AeAaTenbHOCTb ¢ baHkoMm nnu ot ero
UMEeHN B COOTBeTCTBMM C npuHuunamm LWapwnara,
NPUMEHMMbIMUK 3aKOHaMW 1 NpaBunamMu:

VENDOR CODE OF ETHICS
“Al Hilal” Islamic Bank” JSC

INTRODUCTION

This Vendor Code of Ethics is the standard of
business practice that applies to all Vendors of “Al
Hilal” Islamic Bank” JSC (hereinafter referred to as
“Bank”. Bank expects its Vendors to share its
commitment to achieving the standards of conduct
and integrity. Vendor is any company, corporation,
firm or individual that provides products or services to
Bank, including without limitation the Vendor’s
employees, agents and sub-contractors.

GENERAL PRINCIPLES AND STANDARDS

Our business success and relationships are built
upon a culture of excellence and commitment, which
in turn rest on the foundations of integrity, trust and
respect for the individual and adherence with the law.

The principles of conduct we expect of our Vendors:

COMPLIANCE WITH LAWS AND REGULATIONS

All Vendors must conduct their business activities
with or on behalf of Bank in compliance with rules and
principles of Shariah, applicable laws and
regulations:




e Apan 6acekenecTik »xeHe MOHOMOMUSHBI

O
YKeTkisywinep e3 KbI3METIH KONnAaHbICTafbl
MOHOMONUsAFa Kapcbl 3aHHamara »>kaHe apgan

DOacekenecTik Typanbl 3aHHamMara TOJblK CONKECTIKTE
Xyprizyi Tmic. XKeTkisywinep HapblKTa €pKiH >XaHe
ajan 0OacekenecTikke biKNan eTyi KaXeT >XaHe
DocekenecTikTi WekTeyre, Mmbicanbl, Gara kenicimi,
HapblKTbl Geny xaHe T. 6. GarbiTTanfaH GM3HeCTI
Xyprisy TaxipubeciHeH aynak 6onybl Tuic.

e Cblbannac YXEMKOpPIbIKNeH KoHe
napakopIibIKNeH Kypec
XKeTkisywinep cbibannac >XemKoprblkka — XKoHe

napakoprblkka Kapcbl Kypec Typanbl KOnaaHbinaTbiH
xanblkapanblk 3aHgapgbl cakraybl Tvic. KaHgan ga
Bip TuicTi emec nawga Hemece apTbIKWbBINbLIK any
MakcaTblHAa, ONPEKTOPrapMeH, nayasbiMabl
TynrFanap XoHe Kbl3MeTKepnepmeH Koca,
MeMneKkeTTiK nayasblMabl TyffanapmeH Hemece
XeKe CeKTopAafbl JXeke TyffanapMeH KapbiM-
KaTblHacTa GONCbIH, Ke3 KenreH Typaeri napa anyapl
Hemece napa 6epyai 6ongeipmay Kepek.

o [lepexTepai kopray

XKeTkisywinep aknapatTbiH KyMUAMbIIbIFbIHA XoHe
Oepektepai  KoprayFa  KaTbICTbl  3aHdap  MeH
epexenepai Karas XoHe ANEeKTPOHAbI
TacbiManjaywblinapga cakraybl Tuic. baHk aTblHaH
Xeke [epekTephi >KMHayMeH, eHAeyMeH Hemece
DakblnaymeH anHanbicaTbiH YKeTkidyLwinep ocbiHaam
nepektepai  TUICTI  eMeC  XaHe  pyKcaTcCbl3
nanganaHygbl Hemece TapaTyabl 6ongbipmaybl TUIC.

e YecTHasi KOHKYPEHLIMSI U UCKITIOYEHNe
MOHOMoNMn

[NocTaBWMKN OOMKHbI BECTU CBOK AEATENbHOCTL B

NOJIHOM COOTBETCTBUMN C ﬂeVICTBy}OU.lVIM
adHTUMOHONOJ1bHbIM 3aKoHOOaTeNbCTBOM n
3aKoHO4ATENbCTBOM O YEeCTHOW KOHKYpeHuunn.

MocTaBLuKM AomkHbI cnocobcTBoBaTL CBOOOAHONM 1
YECTHOW KOHKYpeHUuM Ha pblHke U usberatb
NpakTUK1 BegeHust bM3Heca, koTopasi HanpasneHa Ha
OrpaHUYeHNe KOHKYpPEHUUW, Hanpumep, LEeHOBOW
CroBOp, pa3ferenne pbiHka u T.4.

e Bopbba ¢ koppynuuen 1 B3ATOYHUYECTBOM

MocTaBWwUKN [OMKHLI  cobniogate MNpUMEHUMbIE
MexXayHapOAHble 3aKkoHbl 0 Bopbbe ¢ koppynumnen un
B3siTOYHMYecTBOM. Crnepyet msberatb B3ATOK Wnun
oTKaToB noboro poga, 6yab TO B OTHOLUIEHUAX C
rocyaapCTBEHHbIMU AOSMKHOCTHBIMW  NMLAMWU  UNn
PU3NYECKUMM NLLaMn B HaCTHOM CEKTOpE, BKMoYas
ONPEKTOPOB, AOMMKHOCTHBLIX NUL U pabOTHMKOB, C
LUenblo MOMyvYeHWst Kakom-nnbo HeHaanexallewn
BbIFOAbl U NMPENMYLLIECTBA.

e 3awwmrta gaHHbIX

MocTaBWMKM  OOMKHbI  cobntogatb  3aKoHbl U
npaeuna, Kacatowmecs  KOHpMAEHUNANbHOCTM
NHOpPMaLIMN U 3aLUUTBI AaHHbIX, Kak Ha BYMaXHbIX,
TaKk W  SMEKTPOHHbIX HocuTensx. [locTaBLuKy,
KoTopble 3aHMmalTcs cbopom, obpaboTkon unu
KOHTPOMNEM JUYHbIX [OaHHbIX OT uMeHu baHka,
OOMKHbI  NpefoTBpallaTb  HeHagnexallee U
HecaHKLMOHUPOBaHHOE ncrnonb3oBaHue unu
pacnpocTpaHeHne Takmx AaHHbIX.

e Fair competition and antitrust

Vendors shall conduct business in full compliance
with applicable antitrust and fair competition laws.
Vendors should promote free and fair competition in
the marketplace and avoid business practices that
have the purpose or effect of limiting competition,
such as bid rigging, market sharing, etc.

e Anti-Corruption, Anti-Bribery

Vendors shall comply with applicable international
anti-corruption and anti-bribery laws. Avoid bribes or
kickbacks of any kind, whether in dealings with public
officials or individuals in the private sector, including
directors, officers and employees in order to obtain
any improper benefit or advantage.

e Data Protection

Vendor comply with laws and regulations regarding
the privacy of information and data protection both in
paper form and electronically. Vendors who are
engaged in collecting, processing or controlling
personal data on behalf of Bank must prevent the
improper and unauthorized use or dissemination of
such data.




e AKWaHbl  XKbINMbICTAaTYMEH  Kypec XaHe
Teppopuamai kapXblaHabipy
XKeTkisywlinep  akwaHbl  XKbiNbICTaTyFa  KaHe

Teppopuamai kapXXbinaHablpyFa Kapcbl Kypec Typarnbl
KongaHbinaTblH 3aHOap MEH epexenepai cakraybl
THiC. KeTkizywinep  KbIIMbICTbIK ~ Hemece
TEPPOPUCTIK  iC-opeKkeT  HaTwxkKeciHOe  anblHFaH
aklWaHbl XbINbICTaTy CXemMacblHa MakcaTTbl Typae
katblicnaybl Tuic. XKeTkisywinepaiH Teppopuctep
Hemece TeppopuCTIK ylbiMaap TidiMiHe eHrisinreH
kaHgan ga G6ip agamMeH Tikenen Hemece xXaHama ic
XKYPrisyre KyKblfbl OK.

e KyKblKKa KapcCbl apekeTTep
XKeTkisywinep e3 kbiameTkepnepi TapanbiHaH baHkke
KaTbICTbl Ke3 KENreH 3aHCbI3 iC-apekeTTepai Hemece

anasikTbiKTbl bonabipMaybl THiC.

BU3HEC XYPI13Y TOXIPUBECI MEH 3TUKACDI

Bapnblk  KeTki3ywinep ©3 KbI3MeTiH  ickepnik
9TMKaHbIH €H JKOFapbl CTaHZapTTapblHa XaHe
KondaHbinatblH  Kacibn cTaHgapTTapFa  CalKec

Xyprisyi Tuic.
e Ickepnik xasbanap

XKeTtkisywinep o3 kbiamMeTiHe OarinaHbICTbl HGapnbik
onepauusnap 6oMbiHWA HaKTbl XOHE YyaKTbifbl
KapXbifblK xaHe Oyxrantepnik xasbanap Xyprisyi
KaXXeT >XaHe onapAbl KongaHbinatbiH 3aHdapablH
TananTtapbliHa CaVKec cakTaybl THiC.

e Kynua aknapaTt
XKeTtkisywinep baHKTiH Kynus aknapaTtblH Kopfraybl

THiC XoHe OHbl bBaHkTiH as3bawa pyKcaTbiHChI3,
COHaK-aK awy 3aHabl Herisge Tanan eTineTiH XaHe

e boppba Cc  OTMbIBaHMEM
dhmHaHCMpoBaHUe Teppopuama

neHer wu

MocTaBWUKM  JOMKHbI  cobnogatb MNpUMEHUMbIE
3aKOHbl M NpaBuna o 6opbbe C OTMbIBAHMEM OEHET U
dvHaHcupoBaHneM Teppopuama. [locTaBLuMKn He
OOIKHbI LieneHanpaBneHHo NpyvHUMaTb yyacTue B
cxeme OTMbIBaHWs AeHer, NoyYeHHbIX B pesynbTaTe
NPecTynHOM UNn TEPPOPUCTUYECKON OEeATENBHOCTMU.
[MocTaBLWUKM HE MMEIOT NpaBa NPSIMO NN KOCBEHHO
BECTU fena C KakMMm-nnbo nuuoM, BKMOYEHHbIM B
CMUCKN  TEPPOPUCTOB  UNU  TEPPOPUCTUHECKMX
opraHunsaumn.

¢ [lpoTvBONpaBHLIE AENCTBUS

MocTaBwuKM  OOMKHLI  nNpegoTBpawatb  nobble
He3aKOHHble AEeWCTBUS WM  MOLUEHHUYeCTBO B
OTHOLWeHnn baHka Co CTOPOHbLI CBOMX COTPYOHWKOB.

NMPAKTUKA U 3TUKA BEOEHUA BUSHECA

Bce MNocTaBLwmkm OOJIKHbI BEeCTun CBOIO
AeATeNIbHOCTb B COOTBETCTBUN C CaMbIM BbICOKUMU
CTaHOapTamMmu 0EenoBon 3TUKN 1 NPUMEHNMbIMU
I'IpO(beCCVIOHaJ'IbeIMI/I CTaHOgapTamMu.

e [lenoBble 3anucu

MocTaBLWMKM  [OIKHbI BECTU  TOYHble WU
CBOEBpPEMEHHbIE (DVMHAHCOBbIE W OByxrantepckue
3anncuM MNo BCEeM OrepauusiM, CBSI3aHHbIM C KX
[esiTENbHOCTbIO, U XpaHUTb UX B COOTBETCTBUU C
TpeboBaHUAMU NPUMEHMUMbIX 3aKOHOB.

o KoHduaeHumanbHasa nHgpopmaums
MNocTaBLyymkm [JOJTKHbI 3awmLiaTb

KOHUAeHUnansHyto uHdpopmauunio baHka u  He
OOMXKHbl NepefaBaTb  ee  TpeTbuMM nuvuam  6es

e Anti-Money laundering & Counter Terrorism
Financing

Vendors shall comply with applicable Anti-Money
Laundering and Counter Terrorism Financing laws
and regulations.  Vendors shall not knowingly
participate in a scheme to launder money related to
criminal or terrorist activity. Vendor shall not directly
or indirectly do business with any person included on
any lists of terrorists or terrorist organizations.

¢ lllegal actions

Vendor shall prevent any illegal actions or fraud
towards Bank from the side of its employees.

BUSINESS PRACTICES AND ETHICS

All Vendors must conduct their business consistent
with the highest standards of business ethics and in
compliance with their own applicable professional
standards.

e Business records

Vendors shall maintain accurate and timely financial
and accounting records of all transactions related to
their business and retain them as required by
applicable law.

e Confidential information
Vendors shall protect Bank’s confidential information

and shall not share them with any third party unless
authorized to do so in writing by Bank or unless




KongaHblnatblH  KeniciMaep MeH KynuanbifbIKTb
KaMmTamachbI3 eTy paciMAepiH cakTan OTbIpbIn Xy3ere
acblpblnatblH Xafgannapabl KocnafaHga,  YLUiHLi
TyNfanapfa TancblipmMaybl TUIC.

e Myogenep Kanwbinblifbl

BaHk MmypaeciHoe apekeT eTy kabineTiHe acep eTeTiH
Hemece 6usHecTi o0ObLEKTUBTI Typae Xyprisyai
KMblHOATaTbIH KE3 KeNnreH xeke MyaaenepaeH aynak
bony Kepek. XKeTkisywinep Mygaenep
KanLWbINbIFbIHbBIH, bony dakTiCiH aHbIKTay
MakcaTblHAa XeHe, namga GonfFaH kargamga, OHbl
KO0 YLUIH OpbIHAbI iC-9pEeKeTTep Xxacay MakcaTbiHAA
OCblHOaNW Ke3 KemnreH HakTbl Hemece bIKTUMan
MYOOenep Kaviwbinbifel Typanbl baHkke gepey
xabapraybl Kaxer.

e Apgan maminenep

Bapnblk KaTblHAacTapaa a4in apekeT eTy KaXeT XKoHe
MaHWUNyNAUUS, XacblipblH aknapaTTbl XacbkIpy, Tepic
navganaHy, eneyni dakrtinepai 6ypmanay apkbisbl
Hemece Oacka [fOa Tepic NuFbINgbl BpekeTTephi
Xy3ere acblpy apkblbl TyIFaHblH Oipeyai 3aHchbI3
nanganaHyblHaH aynak 6ony Kaxer.

e CblinbIKTap MeH OlbIH-CaybIK

AnywbiHbIH ~ OOBLEKTMBTI  XaHe  odin  ickepnik
wewlimagep kabbingay kabineTiHe kayin TeHAipyi
Hemece HyKCcaH KenTipyi MyMKIH Hemece kKaHOan aa
Oip HakTbl ickepnik wewim kabbingayra ypTki 6ony
Hemece COf YLiH Cbliakbl peTiHae KapacTbipblnybl
MYMKiH CbIANbIKTap XeHe OWblH-cayblKTapabl 6epyre
Sonmangbl.

nucbMeHHOro paspelleHns bBaHka, a Takke 3a
WCKITKOYEHMEM CrydaeB, Korga packpbiTue TpebyeTcs
Ha 3aKOHHbIX OCHOBaHWUSIX W OCYLLECTBMSeTCS C
cobniogeHneM  NPUMEHUMbIX  cOrmalleHun u
npouenyp obecrnevyeHns KOHPUOEHLMANBHOCTH.

o  KOHONMKT nHTEpecos

Cnenyet wusberatb nOObIX YaCTHbIX MHTEPECOB,
KOTOpble  MOryT MOBMUATbL Ha  CNOCOBHOCTb
OencTBoBaTb B WHTepecax baHka wnu KoTopble
3aTpyoHAOT  BedeHne Ou3Heca  OOBLEKTMBHBIM
o6pasom. lNocTaBLUMKN OOMMKHbI HE3aMeaIMTENbHO
coobwmnTb baHky o nobom Takom akTU4eCKoM UNn
noTeHUManbHOM KOH(NMKTE WHTEPECOB B LENsX
onpegeneHns dakra CyLWecTBOBaHUS KOHQMKTA
NHTEpPEecoB u, ecnn OH CyLLIECTBYET,
uenecoobpasHbIX AeNCTBUIA ANS €ro yCTpaHeHus.

o [loBpocoBecTHblE COENnKn

Heobxogumo pencteBoBaTb ChpaBegsiMBO BO BCeX
OTHOLLEHUAX " n3beratb HenpaBoOMEpPHOro
NCNONb30BaHUA KOro-nmbo nuua nocpeacTBoOM
MaHVNynaunin, COKpbITHUS, 3roynotpebnenHns
KOHpmnaeHUmMansHoOM  MHOpPMaLMEn, UCKaXKeHns
CYLLECTBEHHbIX (DAKTOB MMM MyTEM OCYLLECTBIEHUS
OpyrMx HepobpoCOBECTHLIX OENCTBUN.

e [logapku 1 paserneyeHust

He cneanyet [aputb nodapku UM npenocTtaBlATb
pa3Blie4eHnd, KOTopble MOryT NoCTaBUTb MO yrpo3y
nnn CKoOMnpomMmeTnpoBaTb CMocobHOCTb nony4yarend
NPpUHNMaTb 0O0BEKTUBHbIE U cnpaBeannBble aenoBbie
peweHna nnn KoTopble MOryT pacCcMaTtpuBaTbCA Kak
no6y>Kp,eHv|e nnn BO3HaArpaxpgeHume 3a npuHAaATue
Kakoro-nmoo KOHKPETHOro 4efioBoro peleHunsa.

disclosure is legally mandated and in compliance with
applicable confidentiality agreements and
procedures.

e Conflict of interest

Avoid any private interest that might influence or
appear to influence the ability to act in the interests of
Bank or that makes it difficult to conduct the business
objectively. Vendors should immediately report any
such actual or potential conflict of interest to Bank to
determine whether a conflict of interest exists and, if
so, how best to address it.

e Fair dealing

Deal fairly in all relationships and avoid taking unfair
advantage of anyone through manipulation,
concealment, abuse of privileged information,
misrepresentation of material facts or other unfair-
dealing practice.

e Gifts and entertainment

Avoid gifts and entertainment that might compromise,
or appear to compromise, the ability of the recipient
to make objective and fair business decisions or that
could be viewed as an inducement to or reward for
any particular business decision.




e LUapurat karmpanapblHa calikec
3TUKa

ickepnik

Erep XKeTkisywi baHk aymarbiHaa xxeHe baHk aTbiHaH
OaHK KIMEeHTTepiHe KbI3MET KepceTyre KaTbICKaH
Xafganga, WapwraT 3aHgapbIMeH YCbIHbIAThIH KUiM
CTUIi MEH MiHe3-KyIblk HopManapbIH CakTayfa, OHbIH
iwiHge PamasaH ambl kesiHge Tamak iwyaeH 6ac
TapTyfa, coHganm-ak LUWapurat  kafmpaTTapbiH
CakTayfa KaTbICTbl MeHemKMeHTTiH 6acka pa
HyCKaynapblH cakTayfa Tuic.

EHBEK TOXIPUBECI XXOHE ALJAM K¥KbIKTAPbI

BbaHk e3 KbI3aMeTiHiH Oapnblk acnektinepiHge aain
XyYMbICKA  OpHanacy MpUHUMNTEPIH  ycTaHagbl.
Bapnblik  XKeTkisywinep  XyMbiCka  opHanacy
ToxipnbeciH 6Gapnblk KongaHbinaTbiH eHOEeK 3aHaapbl
MEH epexenepiHe CaNKeC Xypridyi Tvic.

e KemciTywinikke  xon XoHe

apTYpAiniK

G6epmey

XKeTkizywi G6apnblk TynFanap ywiH onapablH, eHoeri
HerisiHae Hacingik 6enrici, Tepi Tyci, A4iHi, yNTTbIK Teri,
XbIHbICbl  (KYKTINIKTi  kKOCa anfaHga), >XbIHbICTbIK
Oafgapbl, xacbkl, MmyregekTiri, apgarep mapTebeci
Hemece 3aHMeH KopfanaTbIH backa aa
cunarTamanapsl BonbiHwWa KemciTycis TeH
MYMKIHOIKTEP MEH ofin KaTblHacTbl KamMTamachi3
eTtyre miHgeTTeHeai. bi3 XeTkisyLlinepimisre xymbic
KYWiH TapTy KesiHOe apTypninikke >xapaemaecyni
XoHe OGapnblK KblameTkepnep GaranaHbin, Tabbicka
XeTyre bIHTanaHAablpbiNaTblH  KaH-XaKTbl  XXoHe
KEMCITNEeNTIH XYMbIC OpTacblH KamTamachi3 eTyai
yCbiHambI3. bi3aiH KyMbIC KyLUiHiH apTypiniri apTypni
noesnapabl, keskapactap MeH ceHiMaepai cakray

e [JlenoBass 9TMKa B
npyHumnamu LWapunata

COOTBETCTBUMN Cc

B cnyyae ecnn [llocTaBWMK yyacTByeT B
obcnyxuBaHum knueHtoB baHka Ha TeppuTopun
BaHka n ot umenu bBbaHka, [locTaBWMK [OOMMKEH
cobntogatb CTUnb oAexabl U HOPMbl MOBeAeHUs,
pekoMmeHayemble 3akoHamu Lllapmnarta, B TOM uucne
BO3JepXaTbCa OT ynoTpebneHns nuwun BO BpeMs
mecsaua PamapaH, a Tawke Jpyrue ykasaHus
MeHeKMeHTa B OTHOLLEHNMN cobntogeHuns
npuHumnos Wapuata

TPYOOBAA NPAKTUKA U NPABA YEJNTOBEKA

BaHk npugepxuBaeTcs NpUHLMNOB CnpaBeasivBoro
TPYOOYCTPOWCTBA BO BCEX acnektax CBOeM
aesitenbHocTU. Bce [MMocTaBWMKM OOMKHLI BECTM
NpakTUKy TPYOOYCTPOWCTBA B COOTBETCTBMM CO
BCEMU MPUMEHUMbIMW TPYOOBbIMW 3aKOHaMU U
npasunamm.

e HeponyuweHue ONCKPUMUHALMK n
pa3Hoobpasue
MocTaBwuk  06s3yeTcss  obecneuntb  paBHble

BO3MOXHOCTU W chpaBeanveoe obpalleHne ans
BCEX NLL HA OCHOBE MX 3acnyr, 6e3 ANCKpUMUHALMM
Mo npu3Haky pacbl, LBeTa KOXW, pPenurum,
HaLMOHarbHOro NPOUCXOXAEHUS, nona (BkMo4vas
B6epeMeHHOCTb), ceKkcyanbHon opueHTauuu,
BO3pacTa, WHBaNWOHOCTM, cTaTyca BeTepaHa Wnu
OPYrUX XapaKTepucTuk, 3almiiaemMblx 3akoHoM. Ml
pekoMeHAyeM Halwmm MNocTaBLmkam coaencTBoBaTh
pasHoobpasntio Npu NpuBReYeHUn padoyeit cusbl 1
obecneunBaTb BCEOOBHEMIIOLLYHO n
HEeAMCKPUMMHALMOHHYIO pabouyto cpefly, B KOTOPOW
BCE COTPYAHWUKM GyayT LEHUTbCS U MOOLWpATbCS K
OOCTxkeHUto  ycnexa. Mbl  cuutaem,  4To
pa3HooOpa3sve Hawen paboyven cwunbl sBNAETCs

e Sharia business ethics

In case Vendor is involved in servicing Bank at its
premises or servicing Bank’s customers or any other
party on behalf of Bank, Vendor should comply with
Sharia dress code, non-drinking and eating during
fasting hours of the month of Ramadan and other
management instructions related to Sharia
requirements.

LABOR PRACTICES AND HUMAN RIGHTS

Bank pursues fair employment practices in every
aspect of its business. All Vendors must conduct their
employment practices in compliance with all
applicable labor laws and regulation.

e Anti-Discrimination and Diversity

Vendor shall be committed to provide equal
opportunity and fair treatment to all individuals on the
basis of merit, without discrimination because of race,
color, religion, national origin, sex (including
pregnancy), sexual orientation, age, disability,
veteran status or other characteristic protected by
law. We encourage our Vendors to foster diversity
within their work force and provide an inclusive and
nondiscriminatory working environment in which all
employees are valued and empowered to succeed.
We believe that diversity in our work force is a
valuable asset that supports different ideas,
perspectives, and beliefs.




VYWiH KaxXeTTi KyHAbl akTue 6Gonbin Tabbinagbl gen
ecenTenmis.

e KpbICbIMLUbISBIKKA ThIMbIM cany

Kes KenreH HblCaHOarbl KbICBIMLLIbISIBIKTaH,
dusmnkanblk Hemece €63 KbIiCbiMbl, COHOaN-aK
Oacwebinap, ©Oacwbl eMec nepcoHan Hemece
KplameTkepnep 6onbin  TabbiNnmanTtelH  agamaap
XacanTblH KbiCbIM ©OncbiH, aynak ©6ony KaxerT.
KbicbIMWbINBLIK GackanapgaH e3re, Kopnay oHe
cekcyangplk  cunattasbl  (nMpT,  CeKcyanablk
cvnaTtTafbl 84€eNci3 YCbIHbICTap, Ce3 apKbifbl Kopray,
ap-HambICTbl  KOPNawWTbliH  Cekcyangblk  Hemece
HecInaik cunatTafbl Cce3gep, CoHAanm-aKk XyMbIC
OpHbIHAA 9€enci3 Ma3MmyHaarb 06bekTinepai Hemece

OelHenepai kepceTydi KaMTybl MYMKiH.

o JKeTKizywinepaiH epTypniniri

Ickepnik onepaumanapgbl TMiMAI KonganW anatbiH
XOHe Xofapbl cananbel Tayapnap MeH KbiameTtepai,
WHHOBaUusnapabl, 6acekere kabineTTi Garanapapl
YCbIHY  apkbinbl  cTpaTernsanblk  MakcaTTapibl
inrepineTeTiH KEeprinikTi KoHe apTypni
XeTkidywinepdi andblH ana aHblkTay YCbiHbINagbl.
Bi3 >xeprinikTi »xoHe opTypni GusHec Typnepi yLWiH
Kesgepdi TaHday MYMKIHAINH KamTamachbl3 eTeTiH
OpTaHbl KypyFa TbipbicaMbl3, cebebi MyHOan
CepIKTeCTIK KapbIM-KaTblHacTap ©3 KbI3MeTiMi3ai
Xy3ere acblpaTblH aymakTa KofamaacTblKTapablH,
JaMyblHa bIKnan eTeTiHiHe ceHimaimi3.

LEHHbIM aKTUBOM, KOTOpPbIA HeobxoauMm  Ans
NOAAEPXKaHNUSA PasfnUuYHbIX WUOEW, TOYEK 3PEHUS U
ybexaeHun.

e 3anpeT Ha NpUTEeCHeHWus

Cnepnyet n3beraTb npuTecHeHus B nobon dgopme,
Oyab TO pm3mMyeckoe nnmu CrioBeCHOe NpuTeCHeHue,

a Takke NpPUTECHEHNE, coBepluaemoe
PYKOBOAUTENSAMMW, HEPYKOBOASLLMM NEPCOHAN0OM WUin
nMuamu,  He  SIBNSKOWWUMWUCS  COTPYOHMKaMM.

MputecHeHUss MOryT BKMOYaTb, NMOMMMO MNPOYEro,
hnmpT ockopbuTensHOro n ceKcyanbHOro
Xapakrepa, HEenpuUcToMHbIE NpeanoXeHns
CeKcyanbHOro xapakrepa, CIOBECHbIE OCKOPONeHus,
BbIPaXXEHUS CEKCYarnbHOMo MUIM pacoBOro XxapakTepa,
YHWKaKLWMe OCTOMHCTBO, a TakkKe OEMOHCTpaLuio
Ha paboyeM MecTe OOBLEKTOB WNKU M306pakeHui
HENPUCTOMHOTO COAEPXKaHus.

. Pa3Hoo6paame nocTaBLKMKOB

PekomeHayeTcs  3abnaroBpeMeHHO  OMpefensiTe
MECTHbIX M pa3HOO6pa3HbIX MOCTaBLUMKOB, KOTOPbIE
MOryT  9(P(PEKTMBHO NOAAEPXKMBATL  [OEMOBbLIE
onepauunm ¥ npoAaBuraTb CTpaTernyeckue Lenu
nyTeM  MpedoCTaBreHWUs]  BbICOKOKAYECTBEHHbIX
TOBapOB W YCNyr, UHHOBALWI, KOHKYPEHTOCTIOCOGHbIX
LeH, obecrneyeHnss HaJeXHOCTM U OpMEHTaUUM Ha
knueHTa. Mbl cTpemMuMmcs co3daTb Takyl cpeay,
koTopasi obecrneynBaeT BO3MOXHOCTM  Bblbopa
WCTOYHMKOB A1 LUMPOKOrO Kpyra MECTHbIX U
pa3HooOpasHbiXx TMNOB 6uM3Heca, Tak Kak Mbl
ybGexaeHbl, YTO TakMe napTHepCkue OTHOLUEeHUS

CI'IOCO6CTByPOT pas3BuUTUo coobulecTs, Ha
TEepPpUTOPUN KOTOPbIX Mbl OCyulecTBiideM CBOH
AeATerNIbHOCTb.

e Anti-harassment

Avoid harassment in any form, whether physical or
verbal and whether committed by supervisors, non-

supervisory personnel or non-employees.
Harassment may include, but is not limited to,
offensive sexual flirtations, unwanted sexual

advances or propositions, verbal abuse, sexually or
racially degrading words or the display in the
workplace of sexually suggestive objects or pictures.

e Vendor diversity

Proactively identify local and diverse suppliers who
can support business operations effectively and
promote strategic objectives with high quality goods
and services, innovation, competitive pricing,
reliability and customer focus. We desire to promote
an environment that provides sourcing opportunities
to a wide range of local and diverse business types
because we believe these partnerships contribute to
the development of the communities that host our
properties.




OEHCAYIbIK CAKTAY XXOHE KAYINCI3AIK

BaHk canayaTTbl X8He Kayinci3 XyMbIC OpTacbiH
cakrayfa Toipbicagbl. bapnbik XeTkisywinepaeH e3
KbIBMETiHIH, ~ Oapnblk  acnekTinepiHoe  eHOekTi
KOpFaydbl XoHe Kayinci3gik TexHuKacbiH ©Oackapy
ToXipnbeciH KongaHaTbIHAbIFbI KyTineai.

e  AnKOronb XaHe ecipTkKi

AnkoronbfiH Ke3 KenreH TypiH KongaHyra, CoHaan-ax
KeseKwWinik kesiHoe Hemece baHk Hemece OHbIH
KNUEHTTEPIHIH aymarFblHAa Ke3 KenreH xaraannapaa
3aHCbI3 €eCipTKiHi oHe Oacka ga GakblnaHaTbIH
3aTTapdbl caktayra, nanganaHyra, TapaTyra Hemece
caTtyfa TbilibIM canblHagbl.

e 30pnbik-30MObINbIK NEH Kapyabl KongaHy

BaHk aymarbiHOa Ke3 kenreH kapydbl nanganaHyra,
CoHAav-aK Kyl KomngaHyFa Hemece Kyl KongaHy
kaTepiHe TbIibIM canbiHagbl. Ocbl casicaTTaH Xanfbl3
apTbIKWbINbIK  KYKblK  KOpfay opraHgapbl  MeH
Kayincisgik Kbl3MeTiHiH KbldameTkepnepiHe ©Oepinegi,
onap 3aHfbl Heri3ae Kapy arnblin Xypyre eKineTTi )XaHe
BaHkneH keniciM-wapT HerisiHge XXYMbIC icTenai.

e XyMmbIC WwapTTapsl

Kayincia »aHe canayaTTbl XXyMbIC OpTacblH
KaMTamacbl3 eTy XaHe eHDOek kayincisgiri MeH
rurmeHacbl canacblHOafbl, OHbIH iWiHOe eHOekTi
Kopray, TeTeHLLUe XarFaannapra JanbIHAbIK, OHAIPICTIK
XapakaTTap MeH aypyrnap, eHepKacinTik rurueHa,
caHuTapusl, TamaKTaHy »XeHe TypfblH Y canacbiHaa
KongaHblinatblH 6apnblk 3aHOapabl, epexenep MeH
NPUHUMNTEPAi TOMbIK CaKTay KaXeT.

OXPAHA 300POBbA U BE3OMNACHOCTb

BaHk  cTpemuTcs noppepxuBaTb 300POBYHD U
BesonacHyio pabouyto cpeay. OxugaeTcs, 4To BCe

MocTaBLLMKM oyaoyT NPUMEHATb NpaKTWKy
yNpaBfeHns  oxpaHoW  Tpyda U TEeXHWUKOM
GesonacHoCTM  BO  BCeX  acnekTax  CBOeMn
AesiTENbHOCTU.

e AnKOrosnb v HApPKOTUKM

ynotpebneHne ankorons nobbix
BMOOB, a TakKe XpaHeHue, UCNoNb30BaHue,
pacnpocTpaHeHWe WnM  npofaxa  He3aKOHHbIX
HapKOTUKOB U APYINX KOHTPONMPYEMbIX BELLECTB Npw
ntobbix 06CcTOATENBCTBAX BO BPEMS AEXYPCTBA MU
Ha TeppuTopun BaHka UnKn ero KINNEHTOB.

3anpeluaetcs

e [IpMMeHEeHNEe Hacunusi u oOpyxums

3anpelwlaetca ncnonb3oBaHve MOBOro opyxusa Ha
Tepputopun baHka, a Takke NpyMeHeHMe Hacunus
UNK yrposbl Hacunus. EQUHCTBEHHOE UCKINIOYEHME N3
3TOM  MONMUTUKU  OTHOCUTCS K  COTPYAHMKaM
NpaBoOXpPaHUTENbHbIX opraHoB " Cnyx6bl
©e30nacHOCTUN, KOTOpble Ha 3aKOHHbLIX OCHOBAHUSIX
YMNONTHOMOYEHbI HOCUTb OpyXuMe U paboTalT Ha
[OroBopHon ocHose ¢ baHkom.

e Ycnosusi paboThbl

Heobxogumo obecneunTtb 6e3onacHyo 1 300poBYyLO
pabodyto cpedy W MNOMHOCTbO cobnogatb Bce
3aKoHbl, MpaBuna W MpuHUUNBLI B obnactu
GesonacHOCTM W TrUrneHbl Tpyda, B TOM 4uchne
npMMeHumble K  obnactam  oxpaHbl  TpyAaa,
FOTOBHOCTU K 4Ype3BblyaliHbIM CUTyauusiM, B cdepe
NPOU3BOACTBEHHbLIX  TPaBM n 3aboneBaHuin,
NMPOMbILLNIEHHON TUFMEHbl, CaHUTapuKu, MNUTaHUS |
XUnbs.

HEALTH AND SAFETY

Bank is committed to maintaining a healthy and safe
work environment. All Vendors are expected to
integrate health and safety management practices
into all aspects of their business.

e Alcohol and drugs

Prohibit the use of alcohol of any kind and prohibit the
possession, use, distribution or sale of illegal drugs
and other controlled substances under all
circumstances while on duty or on the premises of
Bank or Bank’s client or while representing Bank.

¢ Violence and weapons

Prohibit weapons of any kind on Bank property, and
not tolerate violence or threats of violence. The only
exception to this policy applies to law enforcement
and security personnel who are legally authorized to
carry weapons and are contracted by the Bank.

e Working conditions

Provide a safe and healthy work environment and
fully comply with all safety and health laws,
regulations and practices including those applicable
to the areas of occupational safety, emergency
preparedness, occupational injury and illness,
industrial hygiene, sanitation, food and housing.




TABUFATTbI KOPFAY 3AHHAMACbBLIH CAKTAY

BaHk TypakTbl AamyFa KoM XeTKi3yre XeHe KopLuaraH
OpTaHbl Kopfayfa ymTbinagbl. bisgiH  TypakThbl
9KOMOMUANbIK, SIIeYMETTIK X8He KOprnopaTuBTIK
Dackapy kafmpgaTTapblHa ajangbifbiMbl3  Oi3giH
OusHec-moaenimMiagiH MaHbI3abl anemMeHTi 6onbin
Tabbinagbl. XeTkisywinepre ge ocbkl Karmganapgbl
YCTaHy yCbIHbINaab!.

e PecypcTapabl opblHAbI NaiganaHy

KbI3MET KepceTy XoeHe eHAIpiC NpoLecTepiH eHrisy
apKbinbl, COHAan-aK matepuangapabl Kanta eHgey,
KalTa nanganaHy Hemece aybICTbIpy >KOJbIMEH
o0beKkTinepae cakrtay »KeHiHae TMIiCTi Lwapanap
kabblngay XofnbIMEH CYy MEH 3HEeprusiHbl TYTbIHYAbI
Koca anfaHpga, ©Oapnblk Typaeri KanablKrapdbl
KbICKapTy HEMece O GOMbIHLLA KyLL cany KaxerT.

e Kayinti maTepnangap

KopwaraH opTara kayin TeHgipeTiH
aHbIKTay xaHe bakpinay Kaxer.

3atrTapibl

KABbINIOAY

baHkneH Herizgemenik kenicimMre Komn KOst OTbIpbIM,
XKeTkizywi baHk xeTkisyLlinepiHiH OTuka KogekciHae
cvnatTanfaHgan, OusHecTi nambiKTbl  KYPri3ydin
Tanan eTineTiH KafrugaTTapbiMeH TaHbICKAHAbIFbIH,
onapapl TYCIHIEeHiH XaHe kabblnaafaHbiH pacTanabl.

COBNIOAEHUE NMPUPOOOOXPAHHOIO
3AKOHOOATENIbCTBA
BaHk cTpemuTCcss K [OOCTMXKEHUIO YCTOWYMBOro

pasBUTUS U 3allMTe OKpyXallien cpedbl. Hawa
NPUBEPXKEHHOCTb npuHUMnam YCTOWYMBOTO
3KOOTMYECKOro, COUMaribHOrO W KOpropaTWBHOMO
ynpaBneHust NpeacTaBnseT cobon BaXKHbIN anieMeHT

Haiwlen 6usHec-mogenu. [NocTaBLwukam
pekoMeHAyeTCs Takke MpuaepKmBaTbCa  9TUM
NpUHUMNaM.

. PaunoHanbHoe ncnonb3oBaHue pecypcos

HeoGxoamMmo npunaraTb YCUNUS MO COKpaLLEeHWIo
WM YCTPaHEHUIO OTXOAOB BCEX TWMOB, BKIIOYas
notpebneHne Bodbl W 3SHEPrAU, MYTEM MNPUHATUS
COOTBETCTBYIOLUMX Mep MO COXPaHeHW Ha
obbekTax, MNOCPeACTBOM BHEAPEHUS MPOLECCOB
obcnyxmnBaHna M nNPousBOACTBA, a TaKkKe MNyTem
nepepaboTkn, MOBTOPHOrO WCMOMb30BaHWUA UMK
3aMeHbl MaTepuarnos.

e OnacHble mMaTtepuanbl

Onpep,eneHVIe M KOHTpPOJ/lb BeLlWecCcTB, KOTOopble
npeacrasnAaAl0T yrpody Ansd Opr)KaIOU.leﬁ cpenbl B
cny4vae nx Bb|6poca.

NMPUHATUE

lMNognuceiBass pamoyHoe cornaweHne ¢ baHkom
lNocTaBWKUK noaTBepXaaeT, 4YTO  O3HAKOMWUIICA,
MOHSAN U NpUHAN Tpebyemble NPUHLMMNLI JOCTONHOMO
BeaeHus OusHeca, kak onucaHo B Kopgekce aTUKK
nocrasLiukoB baHka.

ENVIRONMENTAL COMPLIANCE

Bank is committed to sustainability and the protection
of the environment. Our commitment to sustainable
environmental, social and corporate governance
practices is important to our business model. Vendors
are encouraged to share our commitment.

e Resource Reduction

Endeavor to reduce or eliminate waste of all types,
including water and energy, by implementing
appropriate conservation measures in their facilities,
through their maintenance and production processes
and by recycling, re-using or substituting materials.

e Hazardous Materials

Identify and manage substances that pose a threat to
the environment if released.

ACCEPTANCE

By signing the Bank framework agreement the
Vendor acknowledges having read, understood and
accepted the required principles of decent business
conduct as described in Bank’s Vendor code of
ethics.




B¥3Y CAINOAPbLI

XKeTtkisywi ocbl BaHk keTkidywinepiHiH, OTuka
KOOEKCiHIH TananTapbliHblH Ke3 KenreHiH OyafaH
Xarganga, baHk6 ofaH xasbawa xabapnama Gepe
OTbIpbIn, XKeTKi3ylWwiMeH >KacanfaH KenicimM-wapTTbl
(kenicim-uapTTapabl) Oy3yFa KyKbiSibl.

NOCNEACTBUA HAPYLLUEHUA

B cnyyae Hapywenua [loctaBwmkom nwoboro w3
ycrnosun paHHoro Kopgekca 3TMKM MOCTaBLUMKOB
baHka , baHk BnpaBe pacToprHyTb goroBop(-bl) C
MocTaBWUMKOM, nNpedocTaBMB €My TMUCbMEHHOE
yBEeOMIEHNE.

CONSEQUENCES OF BREACH

In the event that the Vendor is in breach of any term
of this Bank’s vendor code of ethics, Bank shall have
the right to terminate the contract(s) with the Vendor
upon written notice to the Vendor.




